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AAGENDA
WHAT WE WILL COVER

Why Social Media
Your Audience
Developing Content
Choosing the Channel
What we Have Developed
How Locals can Leverage It



WWHY SOCIAL MEDIA



Survey Data
Identify audience
Identify needs
Motivations

DDO YOU KNOW YOUR AUDIENCE?
USING SURVEYS & BUILDING PERSONAS

Social Media Networks
Channel to amplify message
Leading with the Leaders
What messages we deliver

Friends and Family Networks
Trusted sources
Consistent exposure
Best Source for Success

Brand Ambassadors
Putting best foot forward
Relatability
#Hashtag



SSMART / SMACNA AAPPRENTICES
2018

2019



PPERSONAS
BUILDING PERSONAS



CCRAFTING LANGUAGE
WHAT MILLENNIALS AND GEN Z WANT



WWORDS MATTER
TRANSLATE WHAT WE HAVE TO WHAT THEY WANT

What They Want What We Have

Mentorship

Clear Career Path

Technical Skills 

Leadership

Strong Values

Flexible - Benefits

Work Life Integration

Industry or Functional Knowledge



DDEVELOPING CONTENT
CRAFTING THE RIGHT MESSAGE

Two top prizes/ month:  
1 for Best Picture / 1 for Most Likes

Each Winner will receive $100 gift card to 
Amazon.com

The First Campaign:
The Industrial Athlete

My Job is My Gym 
#MJMG



OOPTIONS



FFUTURE IDEAS / OPTIONS 
COMING SOON



TTHE CHANNEL OF CHOICE 

Pew Research



BBRAND AMBASSADORS



IIT’S UP TO YOU!

Find Brand Ambassadors
Get them in shirts
Get them posting online
Use the Hashtags and they 
will may win a prize 
nationally – but you can also 
incentivize them locally!



TTAKE THE FIRST STEP
DEFINE YOUR BRAND

We need your help!

What is the path you took to get to where you are today? (architectural sheet metal, 
HVAC service, installation, testing and balancing, etc.)
How did you hear about the industry? (school, family member, friends, career fair)

Get a picture of yourself – and post it with some of the above information!



TTHANK YOU

Lisa Bordeaux
A Mod Up LLC
503-422-6764

Bordeaux11@gmail.com

Paul Pimentel
SMART

202-783-5880
ppimentel@smart-union.org

Go to http://bit.ly/SMARTRecruit to order 




